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SECTION A
Answer any FIVE of the following questions. Each question carries two marks. (5x2=10 marks)

1. [bookmark: _Hlk104666301]What is check sheet?
2. [bookmark: _Hlk104666382]What is systematic sampling?
3. Mention any two purpose of business process management.
4. What is hypothesis?
5.  Expand DMAIC and DMADV.
6. Give the meaning of judgemental sampling.
SECTION B
Answer any THREE of the following questions. Each question carries five marks. (3x5=15 marks)

7. Outline the uses of pareto chart.
8. Distinguish between pull system and push system.
9. [bookmark: _Hlk104666818]Write short note on the risk management cycle.
10. [bookmark: _Hlk104666907]Briefly explain the steps in problem solving.
SECTION C
Answer any TWO of the following questions. Each question carries fifteen marks. (2x15=30 marks)
11. Discuss the lean tools and their application with suitable examples. 
12. [bookmark: _Hlk104667331]Explain the fishbone diagram and its cause and effects.
13. [bookmark: _Hlk104667271]Describe the level of six sigma and its importance.

[bookmark: _Hlk92211228]SECTION D
Answer the following compulsory question.  The question carries fifteen marks. (1x15=15 marks)

14. [bookmark: _Hlk104655344]a) Explain the process of failure mode and effects analysis. 
b) Describe the types of failure mode and effects analysis.  
                                                                                                                        (10+5)

BPS6618-A-22

image1.jpeg




