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MANAGEMENT
PAPER — Il

Note : This paper containseventy five (75)objective type questions bko (2) marks eachAll
questions are compulsory.

1. From the following two statements of Astsen (A) and Reasoning (R), indicate the
correct code :

Assertion (A) : The quantity of a product demandadariably changes inversely to

changes in its price.

Reason(R) : The price effect is the net resolt the positive substitution effect and
negative income effect.
Codes:
(1) (A) and (R) both are correct.
(2) (A)isincorrect but (R) is correct.
(3) (A)is correct but (R) is incorrect.
(4) (A) and (R) both are incorrect.
2.  Match the items of the List kwith that of the List — Il ad suggest the correct code from
the following :
List - | Lst-n Y/
I. Cost function a. Kinked demand .. 4
ii.  Supply function b. I?Soquants t
ii.  Production function c% JEngineering method
iv.  Oligopoly _a.i Factor prices
Codes: .
[ i v
Q) c d a b
2 b a C d
3) a b d C
4 d c b a

3.  Which one of the following combinations may not render the investment multiplier
inapplicable ?

(1)
)
®3)
(4)

Paper-Ill

Net imports, undistributed profits and taxation.

Excess stocks of consungstigoods, debt cancellation and savings.

Price inflation, public investmentggrammes and strong liquidity preference.

Closed economy, unemployment in the economy, constant marginal propensity to
consume.
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4.  Match the items of the List kwith that of the List — Il ad suggest the correct code from
the following :
List— I List — 1l
i. Competitive Parity a. Variations in Advertising
ii.  Promotional Elasticity of Market b.  Level advertising
iii.  Optimal promotional mix c.  Advertising expenditure decision
iv. Contra-cycle advertising d. Mamal equivalency of media outlay
Codes:
[ i v
1 b c a d
2) a b C d
3 b a d C
4 d a b C
5. Match the following and indicatbe code of correct matching :
List — 1 List — I+ ' {
a Classical conditioning 1. Respo;ré’e-StinTUlus learning
b.  Operant conditioning il. StimqﬁJs-Resporllse learning
c Cognitive theory iii.  Stimulus-Stimulus learning
d. Social learning iv.  Modelling pgcfgss
Codes:
a b o d
Q) i iv [
(2) i [ v
3) i i v
4) iv i i [

Boss offers an employee a promotion whichk hage increase in salary along with a new

title. It also requires employee to work teours more per weekaig with shifting to a

remote place. It is an example of which one of the following ?
(1) Approactconflict

(2) Approach — Approach conflict

(3) Approach — Avoidance conflict

(4) Avoidance — Avoidance conflict

7.  Which one of the following is n@n example of semantic barrier ?
(1) Poorly chosen words and phrases
(2) Faultytranslation
(3) Use of symbols that have various meanings
(4) Guarding against certain type of information

Paper-Ill 4
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8. Assertion (A) : Equity theory of work motivation ibased on social exchange process,
in which individuals make contrilbions (inputs) and expect certain
rewards (outcomes).

Reason(R) : Individuals decide whether or notparticular exchange is satisfactory
by comparing their inputs and outcomes with those of others and try to
rectify inequality.

Codes:

(1) (A)is correct but (R) is not correct.

(2) (A) is not correct but (R) is correct.

(3) Both (A) and (R) are correaha (R) is right ex@nation of (A).

(4) Both (A) and (R) are correct but)(R not the right explanation of (A).

9. Which one of the following methods oberformance apprsal involves ranking
employees from best to worst in a particular trait ?
(1) Graphic Rating Scale method (2) Forced Distribution method

(3) Paired Comparison method (4) Alternation Ranking method
10. Which one of the following is na@t basic feature of ‘Scanlon Plan’ ?

(1) Philosophyf competition (2) Identity

(3) Competence (4) Involvement system

11. A union of electricians working in differenhdustries is called by which one of the

following ?
(1) Craft Union (2) Industrial Union
(3) General Union (4) National Union

12. Which one of the following isiot correct about voluntametirement scheme in public
enterprises ?
(1) It was designed to help enterprises rationalise their surplus manpower.
(2) Salary for the purpose of VRS consists of basic pay only.
(3) Benefits are in addition to monthat has accrued to provident fund.
(4) Benefitis tax-free severance payment.

13. In case Mutual Funds invest in the secusitreghose price variationsuggest the general
price movement, it is called
(1) Hedge Fund (2) Index Fund
(3) Growth Fund (4) Balanced Fund

14. Indicate the correct code of the comliioas of the following methods commonly used
for capital budgeting
a. Paybackeriod
b.  ProfitabilityIndex
c.  Utility theory

d. Internal rate of return
Codes :
(1) a,bandc (2) b,candd
(3) a,bandd (4 a,candd
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15. Match the items of List — | with those ofdti— Il and indicate theorrect code from the
following :
List—1 List—1I
I. Sale of existing firm to the management a.  Reverse synergy
ii.  Financing acquisition with substantiab. = Managemerituyout
secured borrowings
iii. Firms demerged worth more to othet.  Reverse capital budgeting
firms
iv. Cash inflows on demerger at present @t Leverageduyout
the sacrifice in form of cash out-flow on
transfer of division/asset P

Codes:

[ i v
1) a b C d
2 c a b d
3) b d a C
4 b a d C

16. NPV and IRR methods of investment ewatlon may give divergent accept-reject
decisions on account of which of the following ?
a. Varying initial investment
b.  Divergent cash flows from the investment projects
c.  Disparity in the livesf the investment projects
Indicate the correct cod# their combinations

Codes :
(1) aandbonly (2) bandconly
(3) aandconly (4) a,bandcall
17. Match the items of List — | with the itentd List — Il and select the code of correct
matching :
List—1 = List -1l
a. Latendemand ( I More @nsumers would like to buy the
product than can be satisfied.
b.  Full demand ii.  Consumers may ditracted to products that
4 have undesirable social consequences.
c.  Overfull demand iii. Consumers may share a strong need that

cannot be satisfied by an existing product.
d. Unwholesome demand iv. Consumers are adequately buying all
products put into the market place.

Codes:
a b C d
@) i [ iv i
(2) i v [ ii
3) iv i [ ii
@ i ii i v
Paper-lli 8 JA-017-17
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18. Match the items of List — | with the itenef List — Il and select the code of correct

matching :
List— I List—1I
(Medium of Mass (Limitations)
Communication)
a. Outdoor I Relative high cost; increasing consumer
resistance
b.  Yellow pages ii.  Over productiaould lead to runaway costs
C. Brochures iii. High competition; long ad purchase lead time;
creative limitations o
d. Telephone Iv.  Limitedudienceselectivity; creative limitations y
Codes:
a b c d
Q) iv i i [
2) i i v
3) i i v [
4) iv i [ iii

19. “The manufacturer threatens to withdraav resource or terminate a relationship if
intermediaries fail to cooperate”, referswtbich one of the following channel power ?

(1) Referent power (2) Coercive power
(3) Legitimate power (4) Reward power

20. Assertion (A) : A company’s positioning and diffeméation strategy must change over
the product life cycle.

Reason(R) : A company’s product, market amdmpetitors change over the product
life cycle.

Codes:

(1) (A)is correct, but (R) is incorrect.

(2) (A)isincorrect but (R) is correct.

(3) Both (A) and (R) are correct, but)(R not the right explanation of (A).
(4) Both (A) and (R) are correct, a(f) is the right explanation of (A).

21. The following information is given :
Expected usage of 50,000 unitsa period of 250 days
Cost of processing an orc&0 per order
Carrying cost per un#t 0.50 for the period lead time on an order : 5 days
Company wants to keep a regzsupply of two day’s usage.
How many units will be inclded in the reorder point ?

(1) 2000 (2) 1000
(3) 400 (4) 1400
Paper-Il| 10 JA-017-17
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22. Statement—1 :A variable in the Linear Prograning problem representing the unused

guantity of an input resourde called surplus variable.

Statement — Il : Values of the variables in the objeet function of the dual of a primary
problem denote shadow peis of the variables.

Codes:

(1) Both the Statements are correct.

(2) Both the statements are incorrect.

(3) Statement — | is correct while Statement — Il is incorrect.

(4) Statement — | is incorrect while Statement — 1l is correct.

23. The least amount of time an activity is exgelcto consume. Whicbne of the following
relates to the above exgston as per PERT language ?
(1) Expectedime (3 Most likely time
(3) Optimistic time (4) Pessimistic time

24. Which one of the following is not covered whionsidering the types of costs involved in
quality control ?

(1) Preventive costs (2) Manufacturing costs
(3) Inspectiorcosts (4) Failureosts
25. Match the items of List — | with the items bist — Il and indicate the code of correct
matching :
List — | '/ List—1i
a. The parameters of the distribution are Ngrmalqjstribution
nand p & Ak

b. The mean and the varian?te of the E&ponential distribution
distribution are identical £

c. The mean and the stapdérd deviation Binomial distribution
of the distribution determines central
location and spread respectively.

d. The graph of the probability densityv. Poisson distribution
function of the distribution slopes
downward to thé right from its
maximum mean value

Codes:

a b c d
@ i v [ ii
2 i ii i v
3) iv i [ ii
(4) i [ iv i

26. When a researcher wants to select a reptave sample to assess different parameters
from a large sized finite heterogeneous papah, which one of the following sampling
techniques is the most appropriate ?

(1) Judgemental sampling (2) Simple random sampling
(3) Stratified random sampling (4) Quota sampling
Paper-lli 12 JA-017-17
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27. Statement—1 :The mean of the sampling distributiohmean is equal to the parameter

value of the population mean.

Statement — Il : Stratified sampling technique isinrestricted probability (random)
sampling technique.

Codes:

(1) Both the Statements are correct.

(2) Both the Statements are incorrect.

(3) Statement — | is correct while Statement — Il is incorrect.

(4) Statement — | is incorrect while Statement — 1l is correct.

28. You are given the following informatiorbaut advertising expenditure and sales :

(X in lakh)
Advertisement (X) | Sales (Y) _',s" .
Arithmetic mean 10 90 f .
Standard Deviation 3 12

Correlation coefficient between advertisiegpenditure and sale= 0.80. What is the
likely sales for dvertising budget o 15 lakh ?

(1) 120 lakh (2) 106 lakh

(3) 58lakh (4) 48lakh

29. Assertion (A) : McDonald’s India Pvt. Ltd., the wiig-owned subsidiary of the US
based fast-food giant McDonald’s @oration, along with Coca-Cola,
is developing a fruit based beverage be retailed exclusively at
McDonald’s outlets.

Reason(R) : Organizations rightly tryo diversify in order t@spread their risks across
several industries.

Codes:

(1) (A) and (R) both are correct and) (R the right explanation of (A).

(2) (A) and (R) both are correct but (R)not the right explanation of (A).

(3) (A)is correct but (R) is incorrect.

(4) (R)is correct but (A) is incorrect.

30. Statement—1 :Competitors analysis begins with identification of potential competitors.
Statement — Il : An industry analysis gives information regarding probable sources of
competition.
Codes:

(1) Statement— | is correct but Il is incorrect.
(2) Statement — Il is correct but | is incorrect.
(3) Both the Statements are correct.

(4) Both the Statements are incorrect.

31. Strategic management consists of which one of the following combinations :

(@) Environmentascanning (b) Strategyfor outplay
(c) Strategyformulation (d) Strategymplementation
(e) Evaluatiorandcontrol
Codes :
(1) (a), (b), (c) and (d) only (2) (b), (c), (d) and (e) only
(3) (a), (c), (d) and (e) only (4) (b), (c) and (d) only
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27.

28.

29.

30.

31.

HUA — | : AT o UAeS 9 fodeor s W ST A & Ul Jod & 99 € |
FHe — || ;L UfaeeT wa dehieh Sfastd 9Ieaar (Agiese) Uideel wa dehit

g
B
(1) T FH T E |
(2) IHI FEF AT E |
(3) FuT— | Tl &, STarh o — || T ¢ |
(4) FuF — | AT &, Sk HoH — || W ¢ |

3TMaeh Ta=iTa =g e fahl & Fey § Fefeiad gamT 1 TE &

(e T W)
o= (X) femt (Y) /
SRS HTeT 10 90 .
TA e 3 12

T == qen fasht o dte gegey Tone = 0.80.
157 & fame soie 9 fopet foshl g ot deremr € 2
(1) 120¢T@ 2) 106emE
(3) 58v™ (4) 48wma

Ao (A) © T, IRA [aenet ®RE FE HeheHIogd FURYH Hi Fe™H HheHesH
fear mia, Fpepen & T ol AU U S T W oE S hae
HeheiATeed o G fashl el W & faemm |

FHRT (R) ;TS U SHREH T R g ST H B o hH H AT I € |

%

(1) (A) 3T (R) I Tel &, 7 (R), (A) F T&l A F |

(2) (A) 3R (R) I Tl €, 727 (R), (A) i Fel = el ¢ |

(3) (AT T WY (R)Tod & |

(4) (R)FE ¢, I (A) T € |

FAA — | - et forgeivor Gufaa fqeatedt sl Tew & 919 YRy eiar € |
FUAT— || : ST forgetor uiqeqet o ST Sl o HaY § SR a1 § |
B

(1) o — | 9E & T FH — | 7T € |

(2) - || el § W FH — | 7T € |

(3) I T R |

(4) ST A

RIS TaY FAfeRad § 9 BF 9 GAeH 9 grEiud § ?

(@) TSRO WhIT (b) wfqETet 1 e FH T e
(c) =g Mo (d) =Ig FEF==

(e) Heamh 3T o

% :

(1) == (a), (b), (C)#HR (d) (2) = (b), (c), (d)R (e)
(3) @a (a), (), (d)3R (e) (4) = (b), (c) R (d)
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32. Michael Porter’s Five Forces Model includes which one of the following combinations ?

(@) Threat of ne& potential entrants

(b) Threat of substitute product / service
(c) Bargaining power of suppliers

(d) Bargaining power of buyers

(e) Rivalry among current competitors

()  Rivalry among prospective competitors

Codes :
(1) (a), (c), (d), (e) and (f) (2) (@), (b), (d), (e) and ()
() (&), (b), (c), (e) and (f) (4) (a), (b), (c), (d) and (e)

33.  Which one of the following is not a somon motivation of an entrepreneur ?

(1) Desire to maintain the status quo

(2) Search for more rewarding work

(3) Search for personal and professional growth
(4) Desire for independence

34. The SFURTI programme of the governméento boost production imvhich one of the

following industries ?

(1) Auto-componentsdustry (2) Industries using renewable energy
(3) Khadi and village industry (4) Construction industry
35. Maitch the items of List — | with the items of List — Il and identify the correct code of
combination :
List—1 A f List—1l

a Entrepreneurship and Q‘Xnamic Capitalism | . A.D. Chandler Jr.
b The Affluent Society < .  J.K. Galbraith
c. Theory of Economic_[Se‘veIopment iii. Joseph Schumpeter
d The Dynamics of Industrial @aalism iv. B.A. Kirchhoff
Codes

a b o d
a i i i v
2) i i v
) iv i [
@) v i il [

36. Statement—1 :Entrepreneurs recognize opporturstievhere others see chaos or
confusion.
Statement — Il : Entrepreneurs bring aggressive capital for the existing business in
traditional market place.

Codes:

(1) Statement— I is correct but Il is not correct.
(2) Statement — Il is correct but | is not correct.
(3) Both the Statements are correct.

(4) Both the Statements are incorrect.
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32. TS U % T 901 (FHIEd BI) Higer § f=fefad § @ i 91 §9e = e € 2

(@) T GIfad TeeTeh T T
(b) T 3SeqTE/TaT S Gl
(c) TYfcrehaTatt Wt TeaTST IR
(d)  shaTsTl f WigaTST SifeR

(e) forermm ufceaeehi & st S
(f) et uiceaeeht & sy ST

HT
(1) (@), (c), (d), (¥R (f) (2)
3 (@), (b), (c), (¥ (f) (4)

33. FrAfefEa o et St A | ST RO & € 2
(1) Zenfefa s a9 W@ ot 531
(2) 3T TV HTH i TATT
(3) AR IR AT o ht T
(4) o= B TSI

(a), (b), (d), (e} (f)
(a), (b), (c), (dFi (€)

34, TER H THT (TH.UFF,3TX21.37E.) FHEHH Fefeiad § 9 68 32 & Seae it 9grel 34 &

T s ?
(1) 3l (@) Hergst e (2) TSRO STl T ST B ATt ST
(3) TR 3R AT (4) ToTor 3=
35. I — | AR T HeAH Gl — || bl T81 & Y 3R Fel HeT o He 1 o7 Y
Tt — | b . (R
a. Wﬁaﬁv@@mﬁ%‘ﬁgﬁm i, T TR R
b. T UwE= @@ Vi i. W% ey
C. AN 3 THIAIHD SacTIHS jii. ST gpeR
d. T SEATHE 3ih SSRII hiueictod iv. T e
FT
a b c d
@ i @i i v
@ i i i v
@) v i Qi
@ v i i
36. ®HAT— | . STET 3T STHRTARRT AT WA &l & el S8t 3TaaT i Ted el € |
% — || ;. TR ISR | foRra™ 3aam &g St 3Tehde & § Sil offmieT € |
%

(=N

(1) F=F—|9E s, WG Il Wl &l & |
(2) AT g, W | Tl TRl ¢ |
(3) I FAT TR E |
(4) IHT FEF AT E |
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37. Social responsibility of business whil@paopriating natural resources by a corporate
entity has been recommended in which one of the following ?
(1) Montreal Protocol of 1987
(2) Millennium Development Goals 2008
(3) Sustainabl®evelopmentoals2015 in Global Sustainability Report
(4) UNDP Human Development Report
38. Disclosure of corporate governance practeel its compliance has been stipulated in
which one of the following ?
(1) Directors’ Responsibility Statemeimder Section 134 of the Companies Act 2013.
(2) Auditor’'s Report
(3) C.A.G.Report
(4) Report of the SEBI and MCA 21
39. Kumar Mangalam Birla Committee RepdRamesh Chandra Committee Report, Cadbury
Committee Report primarily focus on which one of the following ?
(1) ethical issues in business practice and marketing practice
(2) health programme of the employees in an organisation
(3) issues relating to goorate governance practice
(4) gender issues in management and equality for all
40. ‘The continuing commitment by business to behave ethicallycanttibute to economic
development while improving the quality of lifef the workforce and their families as
well as of the local community and society at large.
This may be attributed rightly to which one of the following ?
(1) ethical responsibility of business
(2) corporate social responsibility
(3) commitment towards employee welfare
(4) compliance with the provisions of the Plantation Workers Act.
41. Arrange the steps of diagnostic modelhafman resource management in the correct
sequence from the first to the lastlese the code of correct sequence :
a. Evaluate
b.  Prescribe
c. Diagnose
d. Implement
Codes :
(1) c,b,ad (2) c,b,d a
(3 a,cdb 4) a,c,b,d
42. Which one of the following is training technique in whictrainees act out parts in a
realistic management situation ?
(1) Action learning (2) Role playing
(3) Behavioumodelling (4) Casstudy
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37. Tl FURS HUAT FRT WHAH GOAEFT HT [aHASH A THT SFIA™ & GrIsteh e i
fefetad & | foras seitad ferar mar & 2
(1) 1987 Hifgaet Tieiehic]
(2) weETs o @ 2008
(3) afyass HumUligar Rae & Guivia o e 2015
(4) FuAZd aed faerg Rae

38. SRS () IET ZTER H ThIH0T TAT TR ST H=rerEd 3 9 fohad sfevfad & 2
(1) o ATIFEE, 2013 T ERT 134 % ST 9979 T ST B
(2) i@ @ RHie
(3) =k weTeraT Wiersh () Raie
(4) TS qAT UL, 21 H Ui

39. FUR He ferer |iafa Ruie, e |mafa Ruie, seadt afafa R wmatyes w0 @ Fefated §
T g WHsa g ?
(1) =TI TR T f9vH TR & A g2
(2) Todl TTea B HHEIRET T T HrshH
(3) HMUNE IMEH TR F Fared g2
(4) vEE A form s g e It & fore g

40. ‘TR GHIE 3T IS T T TS & Tr-A1 HATel TAT 3% TRERT o e 3t [orast o
YR F T FGHT R AT T F FIgR A a1 3T [T § A0eH & S Fqad
BINEEGIE
TE Trefatad o § oo Wel ©7 § (901 8 T & 2
(1) =eEE % Afae M
(2) YR QAT T
(3) THHARI FHeAT &% U Fadshedd
(4) TP FIR I & UG T ST

41. HHE GEEE Y€y % MM Hieel o TRUN i FUH 9 HATqH Bl AT Tal HH H Feed oY

Tl 3TT5hH ITet B T T HIfT

a.  HodrEd

b. TaRwr

c. F&m

d. wEFEEA

E T4

() c,b,a,d (2) c,b,d, a
(3 a,cdb 4) a,c,b,d

42. TAffEd § @ ®F 9@ 98 AR e & e afte] U ardige gy et § etoet s
fvme & 2

(1) =E e (2) et e
(3) =R HiEfeTT (4) feafd ey srem
JA-017-17 19 Paper-IIl

www.examrace.com



43. Match the following and indicatle code of correct matching :

List — | List—1I
a. INTUC I. Bhartiya Janta Party
b. AITUC ii.  Communist Party of India
c BMS iii. Indian National Congress
d CITU iv. CommunisPaty of India (Marxist)
Codes:

a b o d
Q) i i [ iV
(2) iii [ iiv
3) i v i [
4) i v [ i

44. The agreement arrived at during the seurof conciliation proceeding in industrial
disputes is known as

(1) Settlement (2) Award
(3) Reward (4) Accordndsanction

45. Results of a period that may occur at thiéal career entry when the new employee’s
high job expectations confront thealigy of a boring, unchallenging job.

This may rightly be attributetd which one of the following ?
(1) Reality Shock (2) Mentoring Shock
(3) Mental upcharge (4) Career upset

46. The two dominant aspects of industrial relatisosne in the modern industrial society are
covered in which one of the following ?

(1) Conflict and conciliation (2) Cooperation and conciliation
(3) Conflict and cooperation (4) Cooperation and codetermination

47. The decision of the adjudication authomtyd arbitrator in disputes is termed as
(1) Settlement (2) Award
(3) Reward (4) Accord and approval

48. In case of a domestic enquiry, which onetleé following is not correct about enquiry
officer ?
(1) He has to follow the praiples of natural justice.
(2) He can recommend punishment alongwith the report of findings.

(3) Heis generally an officer of the estabiigent but in some cases enquiry is also held
by some outside agency.

(4) He can take final decision abopunishment and issue an order inflicting
punishment.
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43. TETeREd BT e Y SR Gl e B 99T Y
e — | = — I
a. SETAIIE. i YRR ST e
b. TR ZH ii. YRAE B e
c. duHTa. i, YRAE T HOH
d. WMz iv. YRR RS T (SreaeT)
T
a b c d
@ i i i v
@ i i Qi v
@) Qi v Qi
@ @i v i
44, AT foaTs H T W1 3 SR Y SHEi 9 9gad 8, 98 el &
(1) ™wer (2) ofarS (AHtuTE)
(3) TEEHR (4) Fenfd 3R w@ipd
45. 3IF @MY H URUTH S 79 Hied gl § Sd ARTE FREX TA¥ % T AT FHARI H 3T FE
TN ARG 31 STdatsd e ardtashar d <ol & |
e Teafe Feafefaa & & fepdent T et € 2
(1) darfes w8q (2) TS HRHT
(3) TG TTET (4) R faaty
46. 3TYHH STRNTTE THS | ST Goy uRgyd % 3 WE Uee] FEfeiiad B § fead e € 2
(1) Tad qer garE= (2) TEANT T FHTH
(3) HuY qer TEAnT (4) AT T Fe-Fadheddl
47. ToART H =AEHUTEA WTHeRRT o TeArdT S 0T et §
(1) ™uer (2) aAtutor
(3) TEEHR (4) TEUd 3T Wi
48. TS TS & R Sird & A H Sird SR o Gay | 7 Tel 76l § ?
(1) 38 Ui =1 & fEgTal ST aret AT anm |
(2) =& et i RUiE & a1 §US St TSt T Tehe1 € |
(3) THITAT dE TS I & MUHRI &l & W F HHGA H A FS A TSt & o
T ST el & |
(4) g%m%zﬁaﬁaﬁmﬁwﬁaém%aﬁ?mwmmgqaﬁmwﬁwm
|
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49. Match the items of List — | with the itentf List — 1l and select the code of correct
matching :
List — | List—1I
a.  Core benefit I Bed, bathroom, towel, desk and closet
b.  Basic product ii. Clean bed sheet
c. Expected product iii. Restand sleep
Codes:
a b c
a i i il
(2) i i [
(3) i [ i
(4) i [ ii
50. Select the correct sequence @pst in setting a pricing policy :
(@) Determiningdemand
(b) Analyzing competitors’ Costs, Prices and Offers
(c) Selecting the Final Price
(d) Selecting the Pricing Objective
(e) Estimatingcosts
()  Selecting a pricing method
Codes :
(1) (d), (@), (e), (b), () and (c)
(2) (a), (e), (b), (d). () and (c)
(3) (&), (b), (e), (d), (f) and (c)
(4) (a), (b), (c), (d), (e) and (f)
51. Which one of the following is a digital conunications techniqubat involves improving
visibility and monitoring sentimentithin social networks and blogs ?
(1) Email marketing (2) Display advertising
(3) E-PR (4) Search engine optimization
52. Which one of the following is the repoof the company’s strengths and weaknesses
relative to various competitors ?
(1) Competitovalueanalysis
(2) Customer value analysis
(83) Customer profitability analysis
(4) Customer perceived value
53. A company prices a 2 litre lits of its mineral water & 30 but 60 ml of the same water
in a moisturizer spray fa¥ 75. This is an example of which one of the following pricing
practices ?
(1) Product-Fornpricing (3 Customer-segment pricing
(3) Image pricing (4) Location pricing
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49.

50.

51.

52.

53.

Tl — | B TR 1 M7 gt — || 3t 7ET | Y SR Gel e T 9aT Y
= - | = - I
a. SMIARD AN i foR, E R, difean, S S et
b.  3TYRYA 3R ji. W e
c. e S jii. T eiw i
% !
a b o
@ i Qi i
@) i i i
@) Qi 0 i
@ i i i

oo {7407 =it S T8 2T ST ATet TRON & Tt 55 T =9 Y
(@) =T e

(b) WfeEERT B AN, SiHd X T T fageryo]
(c) 3ifaw 7T =1 9T

(d) g FHaRT & T ==

(€) Tl T WTEFRe

(N Toa Mo fafy & =g+

FT

(1) (d), (@), (e), (b), (FHR (c)

2 (a), (e), (b), (d), (FHR (c)

(3) (@), (), (e), (d), (FFR (c)

@) (@), (b), (c), (d), (¥R (f)

fr=fefad & @ 5% feSteet Tuwor de-ie o 9 & TaH Qieter dedsh 3R sAmg o geardr oo
TIRET 7T § GUR wEe € 2

(1) 35 fomom (2) fommoT wERE

(3) EHiIR. (4) T T SRS

feteiad & | i 9 faf=T Wfaeqeer s qorT § ShuT bl IeTedt a2 HHSTRI b Raie & ?
(1) wfqeTees goa foweroor

(2) vEH g faveior

(3) TTEH ANIEAT faveIoT

(4) UEH N HAiehiord Yoo

Tk St 10 fARer afe i &1 ofieY st SiFa 3 30 @l §, T AEREsR @ § 34t g ot
60 MIFET Sl HEd T 75 T@d € | e Fefatad 8 9 fea gea fuior s5aer 1 s3eor € ?
(1) SER-BY g e (2) e go (R

(3) afa gog femor (4) T gog e
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54. Assertion (A) : Companies must manage service quality by understanding the effects of
each service encounter.
Reason(R) : Customer’s expectations play a «di role in their service experiences
and evaluations.
Select the correct codes :
Codes:
(1) Both (A) and (R) are correct, but)(R not the right explanation of (A).
(2) Both (A) and (R) are correct afid) is the right gplanation of (A).
(3) (A)is correct but (R) is incorrect.
(4) (R)is correct but (A) is incorrect.
55. Statement -1 :Direct marketing is a non-aractive marketing system.
Statement — Il : Direct marketing uses one or moreedia to effect a measurable
response or transaction at any location.
Select the correct code :
Codes:
(1) Both the Statements are correct.
(2) Both the Statements are incorrect.
(3) Only Statement — | is correct.
(4) Only Statement — Il is correct.
56. Which one of the following refers to “twor more unrelated companies put together
resources or programmes to expbm emerging market opportunity” ?
(1) Holistic marketing (2) Horizontal marketing system
(3) Hub and spoke system (4) Co-branding
57. Credit sales of a firm in a certain year amounted #®,00,000 and the sundry debtors
outstanding at the beginning and the end of the year amour&etd26,000 and@ 80,000
respectively. Indicate the wect code for the debtorsrhover ratio and the average
collection period from the following :
(1) 10and 1.2 months (2) 12 and 1 month
(3) 15 and 0.8 month (4) 6 and 2 months
58. Inventory control system concernghvivhich combination of the following :
a. ABC Inventory system
b. JITsystem
c. Re-orderingystem
d.  Outsourcingystem
Codes :
(1) a,bandc (2) b,candd
(3) a,bandd (4 a,candd
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54, HAMWHAT (A) : HUAT FI TAH WAT 6 THT I ATl TS T THIHT Fal TOTedT F Uee

YT AT TR |

HROT (R) . TR H TR 34 QT STl qAT HedishT § U Hewaqul fHesT 37T
FIAE

T B BT T B

T

(1) (A) 3R (R) I @&t €, W (R), (A) Tl Tl AR T € |
(2) (A) 3R (R)TH Tel € 3R (R), (A) 1 el AT & |

(3) (AT E, (R)Tom &

(4) (R)TET, (A) T € |

55. % — | : e Toqu Uk TR-ORE e [aaur Jomett € |
AT — || : Tege] Tour TRl T W TR STRIET WO 1T Uidarehar i TTad R 6

T ueh a1 SH9 21fes AeEEl w1 ST AT ¢ |

TE B HT T R

%

(1) S o TR |

(2) IHI FF TS E |

(3) FaAFIT— |TEE |

(4) et FET — | WEE |

56. T=feifad | fohdept 19 39 f&fd @ & “Ia 31 21 31U e $uiar Uh ¥R TR
TG 1 I8 T o [T 30 FHTEHT 3T27el SHrIshH! i Ueh 91 T@at & 7 ?
(1) w9 foque (2) &ifast faurE voTett
(3) & AT Wik FUIICAr (4) wE-FvST

57. U fHved a9y ¥ Rl ufaer #1 9 faska ¥ 12,00,0008 T97 a9 % AR 3K 37d | fafay
SATRI | TR AR HA: T 1,20,000021 T 80,0008 | Fefeiiad ® ¥ SAIR e ST aT
31d WURYT 1Aty & el Wel e Jard
(1) 103X 1.29% (2) 123R19E
(3) 153X 0.84® (4) 6327w

58. Tefaar Masr ugfa Feteiad § 9 forq daiem 9 gafud & ?

a. TaLE. waar s
b. ST wEia
c. T TS I Hf UHa
d. T Eid § ST GHTved s B gaid
T
(1) abs3Rc (2) b, cRd
(3) abaird 4) a, ciRd
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59. The credit policy of a firm is not deted for which combination of the following ?
a. Maximisation of sales
b. Minimisation of bad debt losses
C. Maximisation of shareholder’s wealth
d. Minimisation of adverse effect on the volume of sales

Codes :
(1) a,bandc (2) b,candd
(3 a,candd (4) abandd
60. Match the items of List — | witthose in List — Il and indicatle correct code for the following :
List—1 List—1I
i. Concentration Banking a.  William J. Baumol |
ii.  Optimum cash balance under cértg b.  Cash collection technique ~
iii.  Playing the float c. Miller M.H. and Orr D &£
iv. Optimum cash balance under uncettigin d.  Cash disbursement technique
Codes:
[ i v
1) a c b d
2 b a d C
3) c d a b

4 d b C a
61. Indicate the correct code for the liquidity ratios from the following :

a. Current Ratio b. Acid Test/Quick Ratio
c.  Total Assets Turnover Ratio d. Defensive-Interval Ratio
Codes :
(1) a,bandc (2) b,candd
(3) a,bandd (4) a,candd
62. Non-payment by solvent debtor tille date involves which ongwyof cost from the following ?
(1) Default cost (2) Delinquency cost
(3) Capital cost (4) Extra collection cost
63. Banks normally provide working capital fimee in forms of which combination of the
following ?
a. Termloans b.  Discounting of bills
c.  Overdrafts d. Cadredits
Codes:
(1) a,bandc (2) b,candd
(3) a,bandd (4 a,candd

64. In case a product’s selling price (per unity 20, the variable cost (per unit)dsl4, fixed
factory overheads, (per year)3s5,40,000 and fixed selling overhead<€i&,52,000, the
break-even in terms of sales volume and the rurobunits to be sold to earn a profit of
¥ 60,000 will be which one of the following ?

Break-even Volume of Sales and Unito be sold for the desired profits

1)y % 24,60,000 and 1,36,00Qinits
(2)~ X 25,40,000 and 1,40,00@inits
(3) < 26,40,000 and 1,42,00@inits
(4) ¥ 28,60,000 and 1,48,00Qinits
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59. ferdl ufemem i ot i Fefefad & @ fea Gaism &q i 76 € 2
a. fosea stfusamtenor
b.  TIed T g ATHIHIOT
C. TIITYURI hl HU T TTHAHIH]
d. fasha = 91 W uideet TTE ST FAaHIHT
B
(1) abs3Rc (2) b, c3d
(3) a,c3d (4) a, bid
60. I — |l TSI T et et — | St /et § Y AR Afefad 8 & 9 % 1 7T
= - | =it - I F
i Hohmor At a. faferaw =1, smer /
ii.  ffyedan @ ferfq & erpead T 9w b.  \T TUE dHIE, .
iii. e (%) § Gor c. THeR THTE. g AR,
iv.  ARTSear o feifq § Sy T9s I d. g Tieor T |
| Il 1l v
§1 a c b d
2) b a d C
3) ¢ d a b
4) d b C a
61. T=TAREd § § oReldT SO & Tel $ P 3oeid Y
a. o] U b. 3T WieTul/ERd ST
C. Tl §UTA 3Ed U d. T STaqary A
T4
1) abaivc ) b, caird
(3) aba3d (4) a, c3ixd
62. UH IMATH FOM FRT MU ARG TF TIAA T A § HAMGEd § ¥ B § YR S v
T et & 2
(1) S (A T HET) A (2) e o
(3) USI @I (4) AT TUeUT AFT
63. % g Efated § 9 v A & ®9 H HrEsiier Ui foe gear e € 2
a.  rary wor b. a9 faua &1 §g1
c. Aoy d. %E bR
%
(1) abs3Rc (2) b, c3d
(3) abs3ivd 4) a cird
64. 3l fFdr 3cag N foska go (Wi $ehrE) 3 20 &, URedl ot (T 3h1e) 3 14 ¥, R SrRam
IuRea (Wi &)  5,40,00072 fer foska 3uiter % 2,52,0005 | ¥ 60,0008 o 9 o fole
Torshar | e St ST ATl gehTeat Sl G S Th-fas fefa fefatead & @ S 9@ e 2
| Toora %t ww-fa=s AT L it arH & forw a=h ST areft gergat
(1)¢ % 24,60,000 e 1,36,0008%E0
(2)™ % 25,40,000 T 1,40,0005%EE!
(3) % 26,40,000 qm 1,42,0005%EE!
(4) ¥ 28,60,000 T 1,48,0008%E
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65. Anti dumping duty is levied on which one of the following :
(1) The goods exported from home countrgbecourage more exgdo a sovereign.
(2) The goods imported into the home courftlythe purpose of re-export to another
sovereign.
(3) The dumped imports which is causingmdge to the domestic industry in the
importing country.
(4) The dumped imports which are meant feengry into a sovereign for further trade.

66. Assertion (A) : Export Processing Zones (EPZs) were set up as an enclave separated

from the Domestic Tariff Area (DTA) and converted into SEZs.

Reason(R) : The Export Oriented Units (EOUs) scheme is complimentary to the
EPZ and is introduced to enabl&perters enjoy liberal package of
incentives.

Codes:

(1) (A)is correct but (R) is incorrect.

(2) (A)isincorrect but (R) is correct.

(3) Both (A) and (R) are correct but)(R not the right explanation of (A).

(4) Both (A) and (R) are correct afid) is the right gplanation of (A).

67. Challenges before international business aglhase erosion and profit shifting (BEPS),
tax avoidance and shifting between a holdomgnpany and a subsidiary located in two
different tax sovereigns may be regu by which one of the following ?

(1) Mandate of Viena convention

(2) Montrealprotocol

(3) Technology transferansactions, cyber space
(4) Kyotoprotocol

68. An efficient dispute settlement mechanisinder WTO was brought in by which one of

the following :

(1) The Uruguay Round Agreement

(2) DohaRound

(3) UNDP Human Development Report 2000

(4) The Uruguay and Geneva Round of Negotiation

69. The undernoted items may be categoriméol which one of the following ?

Export quota, exchange control, profit igance restrictions, subsidies, government
procurement

(1) Tariffs (2) Unrestrictethriffs

(3) Non-tariffbarriers (4) Hybridbf tariff and no-tariff barriers

70. The undernoted items are categorized imtoich one of the following international
product decisions for global business ?

Straight extension, pduct adaptation, communication extension, communication
adaptation, product extensiafyal adaptation and innovation
(1) Producdiversification
(2) Product market segmentation
(3) Productommunicatiorstrategies
(4) Market segmentation and product promotion
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65.

66.

67.

68.

69.

70.

T=AiTeha | @ fohg W) ITTATA el Yook T ST € 2

(1) T =i vicare 39 & o1 310 I91 @ 37 337 I &gl HT Fard

(2) Tdt o= 39 H U AT TohT ST & TSI 310 9T § S 3T T ST |

(3) e fefam AT ST ST ST I9T % B e ol THaH Tgal @I & |

(4) T feha AT AT SR SER ST SR % o7 ol Sa SO H O S A1 |

e (A) T TEEERT S (USSR BRe] W & (ST | YUE U
381 % T H &l T off T T ORI SMH & (THIHE) T SR B
feam |

HROT (R) . FETARE TR (e AN SHSE. W OSTRS § U THEl YHeld
faTeent =il 38R WTcATe Tehst 3 o ToTT ol 77 off |

T

(1) (A g, g (R)Tod & |

(2) (AT &, g (R) W& & |

(3) (A) 3 (R)IHT Tl &, g (R), (A) F Tl = e ¢ |
(4) (A) 3R (R)IA Tel & wa (R), (A) il Tl =T € |

ST HIT™ & THET FANTAT TAT I STNT-3TeT Y FET 90 H Faferd &R ot qer
ST HUAT o S STMHR-&RUT Tel AR SEAaR0T, Y UNER e gXiaRoT b1 GHTEH Heifhd |
 forges gRT R ST Gehdt € 2

(1) fouar siiirgas @ stfeeer

(2) wifgaer Hierhier

(3) Ti=NfTeht ExAioRUT HeAeRR, TEa &

(4) I WA

iR o O forwreh T favel SR e & 37avd Ueh FRTAT [gaTs (Huer s & 7 2
(1) T3 IR H FHAT

(2) =EIER

(3) FTASLHL A G fara Rae 2000

(4) TS T ST qAT SHET IR

sTeifetfiad Tt ot F=Aifehd & 9 T Siofepa foham ST Tehart € 2

frate Frarer, fafroe fesor, gamer duor feee, afsaet, et w1ig

(1) W (2) eaT UReH ’

(3) TR-IS[eH 3Ty (4) VIRIGH AT TX-UTeSh STaRTET T Qs

STHTATET TaT il dfvesh Faa™ & folg Feifed § @ g STl 3arg Mo & 3fard
Sofiehe foam ST & ?

e foedR, SIS 3o, TaR-foaR, T9R 3FHeH, 3 fowaR, Ie et ao Farar
(1) 3 fafeeimo

(2) 3R ISR forferTantor

(3) 3R AR IO

(4) TSR TafeRTaRioT qer 3cars Gae=
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71. Match the items given in List — | with theems of List — Il and indicate the code of
correct matching :

List—1 List =l

a. CIP I Carriage
b. CPT li.  Insurance and carriage
c. DAF iii.  Freight, cost, insurance
d. CIF iv.  Frontier
Codes:

a b C d
@ i [ iv il
2) i i i v
3) i i v [
@) iv i i [

72. To comply with the requirement of TRIRgreement and to protect products of Indian
origin, which one of the following was enacted ?
(1) WTO Compliance Act 1999
(2) Geographical Indication of Goo(Registration and Protection) Act 1999
(3) ThePatentsAct
(4) The Copyright Act

73. Which one of the following transactions chae carried on without any restriction or
regulation of the RBI under the FEMA ?

(1) Transfer or issue of any foreigacurity by a person resident in India.
(2) Transfer or issue of any sedyiby a person resident outside India.

(3) Drawal of foreign exchange for paymedtse on account of amortization of loans or
for depreciation of direct investment.

(4) Export, import or holding of currency notes.

74. In international marketing, market seleat process is generally done by considering
which one of the following ?

(1) Farm related factors, market relatadtbrs, central bankingemasures related factors

(2) Farm related factors, market related factors.

(3) Market related factors, non-farmated factors, governmerelated factors.

(4) Farm related factors, capital markeiatred factors, and cemlr banking measures
related factors.

75. The exit of Great Britain from the Europednion (EU) in June @16 by a referendum has
been announced as itideby the London High Court on wdh one of the fllowing reasons ?
(1) Referendum has got no legal sanction
(2) Exit was not as per the British law.
(3) Exit was not as per the EU law.
(4) The Brexit cannot be lelgander Article 50 without appwal of the British Parliament.
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71.

72.

73.

74.

75.

AT — | T G — | 6 HRT ot GRS T Fel FeT aret e w1 =5 A
= - | = - |l

Tt S, i g

A ji. o g

SIUTE, jii. T GO, T, S

qAETE v, HEd

oo op

T

a b C d
@ i [ iv il
2) i ii i v
(3) i i \Y [
@) iv i i [

foo el o STUeNTat ST S R T WA TeT o SRl % SRl % T feifehe o @
TohaeRT Stafaw fohar T ?

(1) T=g2rew. e Aff=m, 1999

(2) &I T HiifeTeh Yoba (TSTeRYUT TS TRETOT) 1=, 1999

(3) U= AfufEm

(4) RS SR

frifepa o fob OH-39 & AT % SiaTd YRAE Retd 3% & fhet ufdemy v fafreme & fae

fopan s ApaT ¥ 2

(1) 9Rd ¥ faret ot saferd gy fopdt foreett wfawfa 1 siaRor steran e |

(2) 9RA % ae Fardt fedt sfe grT it ufayfa 1 sfawor s g |

(3) U % UM Tan Teael M & Hode™ % SR <7 PIaH & o fose faftm= &
EI]

(4) T, ST 3TeT JeT-HRT St I |

SR TuH | TR =9 UishaT Aram=aaar Feitehd | | W faem e o stam & 2
(1) Y T=g BN, TR TG HRb, Hald AhT U T TElgd HRE

(2) PN T=F FHRF, TR TG HRF

(3) IR T HRFP, T-FN T HREH, TWHR TG FRFH

(4) PN T=F HRH, TSI TSR Tl HREF T BT SrepTT ST Tralfgd R

S 2016 B SHET 9UE §NT Ue-fR0A & RO 99 (3F,) T ST 81 &l oe 3o IRed §IT
TR © o 3TTHR OR 37eY S Y fear T 2

(1) SHET GUE H DS AN @R U 7 & |

(2) 3T A foaMt A o STER Fél o

(3) 3T &1 FRIUIT T HIA & STAR &l o |

(4) SifeTe ST 50 % AT TS 9T i WHHid P (o1 BT Tel & T & |
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Space For Rough Work
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