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SOCIAL WORK
Paper — Il

Note : This paper containgfty (50) objective typequestions oftwo (2) marks eachAll
guestions are compulsory.

1. Practice wisdom denotes :
(1) Skills based on personal exgeries of other social workers.
(2) Skills based on personal experiences in research.
(3) Skills based on personal experience in practice.

(4) Skills based on common sense.

2. ‘Active Listening’ concept was developed by
(1) Carl Rogers (2) William Reid
(3) Sigmund Freud (4) John Bowlby

3. Which one of the following cannot be dealt by social work as
(1) Conscious (2) Pre-conscious

(3) Sub-conscious (4) Unconscious

4. Square root of the average of squaresde¥iations, when such deviations for the
individual items in a series are obtairfeain arithmetic average is known as :

(1) Mean deviation (2) Standard deviation
(3) Range (4) Skewness

5. Those who tend to be solitary, inseéiv& and uncaring about others are high on :
(1) Assertiveness (2) Agreeableness

(3) Manipulation (4) Psychoticism

6. Culture is

(1) Genetically transmitted (2) Socially transmitted
(3) Poalitically transmitted (4) Getieally and Politically transmitted
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7. Peer group is a group whose members share
(1) similar playground (2) similar circumstances

(3) similar study circland books (4) similar values
8.  Which of the following community appaches was not given by M.G. Ross ?
(1) The specific content approach (2) The general content approach

(3) The process approach (4) The social planning approach

9.  Which one of the following is not correctly matched ?

(1) M.G. Ross — Community

(2) P.D.Kulkarni - Social Policy in India
(3) H.B. Trecker - Social Group Work
(4) M.S. Gore - Social Case Work

10. *“Functional approach” in sociahse work was developed by
(1) Jessie Teft (2) Otto Rank
(3) Gordon Hamilton (4) Talcott Parsons

11. Who among the following is/are best associatéti models — sociajoals, remedial and
reciprocal — of social group work ?

(1) G. Konopka (2) Toseland & Rivas
(3) Papell and Rothman (4) Glasser and Mayada

12. Behaviour modification involves
(1) solving problems through insight
(2) bringingbehavioumunder stimulus control
(3) demonstrating learning in the absence of reinforcement

(4) application of learning pramples to change behaviour

13. Generally the responsibility fahe choice of programme group work rests with

(1) Members of the group (2) Group worker
(3) The agency (4) Members, agency and the worker
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14. Which among the following are the prime fges of ‘Sustainable Development Goals’ ?
(1) Peace and Prosperity
(2) People, Planet and Prosperity
(3) People, Partnership and Peace

(4) People, Planet, Prosperity, Peace and Partnership

15. “A comprehensive concept which implies magructural changes which are introduced
as part of deliberate action tamisform a society” is called as

(1) Social change (2) Social development

(3) Community development (4) Social action

Number of female birth x total fertility rate d to calculat
Total number of births IS used to calculate

16. The formula

(1) General Fertility Rate (GFR) (2) Gross Reproduction Rate (GRR)
(3) Specific Fertility Rate (BR) (4) Crude Birth Rate (CBR)

17. Which among the following is/are not aachcteristic features of a good leader ?
I authoritariarapproach.
ii.  distributionof responsibility
lii.  rapport with individual members

iv. understanding group dynamics.

Codes :
(1) ionly (2) iandivonly
(3) iiandiii only (4) ivonly

18. Which among the following titles dhe Acts are wrongly mentioned ?
I Child Labour Protection Act
ii.  EmployeesFamily Provident Fund Act
iii.  Bonded Labour Rehabilitation Act
Iv. Employees’ State Insurance Act.

Codes :
(1) iandiionly (2) iiandiii only
(3) iiiand iv only (4) i, iiand iii only
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19. Which among the following statements is /e in case of ‘violence against women’ ?
I There is no specific section in thedRo deal specifically with acid attacks.

ii.  Honour Kkilling is a death awarded t woman or girl for marrying against the
wishes of her parents.

iii. Women are generally abused and attacked by men they know.

Iv.  The most important motives obduction of women are sex and marriage.

Codes :
(1) i, iiand iii only (2) i, ii,iiiand iv
(3) i, iiiand iv only (4) iiiandivonly

20. From the following stages of psychologi development propounded by Erikson, find the
correct answer :

I. Play age — Initiative v/s guilt ! .lll
II. School age — industry v/s injgﬂority s
[ll. Adolescence — Autonomy v4§ shame and doubt
IV. Young adulthood - Intimacy v/s isolation /

Codes : -

Q) tlandli (2) Ilandll

(3) Mland IV 4 L landIV

21. A stress situation which approaches or exsemthptive capacities of an individual or a
group is called

(1) Catharsis (2) Crisis

(3) Acute stress (4) Chronic stress

22. Who among the following is bestsaxiated with ‘Gestalt therapy’ ?
(1) C.R.Rogers (2) Sigmund Freud
(3) B.F. Skinner (4) Fritz Perls

23. The Persons with Disability (Equal pPortunities, Protection of Rights and Full
Participation) Act assented by the President of India®alafiuary

(1) 1993 (2) 1994
(3) 1995 (4) 1996
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24. The responses to events thatthreatening or challenging is called

(1) Depression (2) Stress
(3) Emotion (4) Negative feeling
25. _ is agraphic representation of the clwarethe association group members using
symbols for people and their interactions.
(1) Histogram (2) Sociogram
(3) Sonogram (4) Isogram

26. While testing Hypothesis, the following typef error may creepii Identify the correct
one:

(1) Type | Error — Rejection of a null hypottie when it is truand when it should not
have been rejected.

(2) Type | Error — Acceptance afnull hypothesis when it is false.
(3) Type Il Error — Acceptance of null hypothesis when it is true.
(4) Type Il Error — Rejection afull hypothesis when it is false.

27. Who among the following is best assoethtvith ‘Rapid Rural Appraisal’ (RRA) ?
(1) Britto G.A.A. (2) Robert Chambers
(3) Fried Lander (4) Luigi Cavestro

28. The advantages of Thurstone scale is
(1) The statements are precisely mentioned.
(2) The judges decide the portance of each statement.
(3) The statements are easy to prepare.
(4) All statements are considered to be of equal in weightage.

29. Claiming authorship for the material / findinggork that is not owned by the person and
by not acknowledging the work others is referred to as

(1) Plagiarism (2) Duplication
(3) Repetition (4) Copying

30. Identify the correct name :
(1) The Narcotic Drugs and Psychotic Substances Act
(2) The Narcotic Drugsmal Psychic Substances Act
(3) The Psychotropic Drugsid Narcotic Substances Act
(4) The Narcotic Drugs arféisychotropic Substances Act
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31. Which one of these is not ateria of man — power planning ?

(1) Employee turnover (2) Rate of growth of organisation

(3) Future man — power needs (4) Job enrichment

32. Job specification is related to
(1) Work description (2) Analysis of work

(3) Prospecof work (4) Qualification and experience

33. Which article of Indian Constitution considers the claims of Scheduled Castes and Tribes

in the working of appointments to serviceglgosts in connection with the affairs of the
Union or of a State ?

(1) Atrticle 330 (2) (2) Article 164 (1)
(3) Article 335 (4) Article 16

34. Which is not dimension dluman Resource Development ?

(1) Performance Appraisal (2) femr Development and Planning

(3) Recruitment (4) Training

35. Match the following List-I w{th List-I1 :
List — A List — I
(Legislations) (Year of Enactment)

I. The Foreign Cfontr'i{)ution (Regulation) Act A. 1936

Il. The Apprentice Act B. 1926
lll. The Payment of Wages Act C. 1976
/ IV. The Trad‘e”uﬁons Act D. 1961
Codes::
| I m- v
@ A C D B
@) C A B D
@) C D A B
4) B D A C
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1. ?{ﬁﬁzaﬂgéﬁw C. 1976
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(=N

I 11 i v
(1) A C D B
2 C A B D
(3) C D A B
(4) B D A C
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36. Match the items in List-I with List-11 :
List — | List—1I
(A) Reproductive child hetn (a) PoliceResearch

(B) National Rural Employment Guarantee Scheme  (b) Trauma

(C) Post traumatic stress disorder (c) Mother and Child

(D) Bureau of Police Research and Deypahent (d) Employment at viI_Ia_gl‘e.‘IeveI
i

Codes :

(A (B) (©) D)
1 b @ (@© @
2 © @ @® (@
@ @ @© O @
4 @ @® () @

f \/

37. Match List-I with List-Il and choose thaorrect answer from the codes given :

List — I L List — n
_ </ :
(Articles) ‘ S (Subjects)
I. Article—24 A.*remedies for émrcement of rights of the citizens

-,

II. Article —40 t B.. gual pay for equal work
1. Article — 39 (d) C! village panchayats

V. Article‘—;%g_ D. prohbition of child labour
" Codes : o
I Il 1l v
1) A B D C
(2) D C B A
(3) C D A B
(4) B A C D
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38. Match the List-1 with List-1l and choogée correct answer from the codes given :
List — | List—1I
I. Jajmani system A. Culture
II. Super organic B. Caste
[ll. Normlessness C. Civilization
IV. Material culture D. Anomie

Codes::

I Il 1] v
1) B A D C
2 A B C D
(3) C D B A
(4) D C A B

39. Match List-1 with List-1l and choose theorrect answer from the codes given :

List — | S Listhn
I.  Survey A. IIectir'eracts quickly
II. Rapid Rural Appraisal Asse a problem to develop a solution
lll. Participatory Learning Approach . Time-line
IV. Participatory Rural Appraisal 'D. Qu stionnaire
Codes :
I I 1] v
Q) D C B A
(2) B A D C
(3) C B D A
(4) D A B C
40. Match List-I with List-1l and select the o@ct answer from the codes given below :
List & | List — II
(A) George'éin_mel (&) Complex of Association
.-" (B) Maclver Ay S (b) Structure of social values
" (C) Radha Kamal I&ukherjee (dveb of social relationships
(D) Auguste Comte (d) Ements okociability
Codes :

(A ® (©) (©)
W © @ @ @
@ ® © @ @
® © 6 @ @
@ @ © O @
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41. Assertion (A) : Effective field work training is onlypossible with integation of theory

and practice.
Reason (R) :Social work is a practicing profession.
Codes :

(1) Both (A) and (R) are correct, but (R)not the correctlanation of (A).

(2) (A)is correct and (R) is wrong.
(3) Both (A) and (R) are correct a(id) is correct ex@nation of (A).
(4) (A)iswrong and (R) is correct.

42. Assertion (A) : Social work has not been ableetstablish its identity in India.
Reason (R) :Social work practice is broad based.
Codes :
(1) (A)is correct and (R) is wrong.
(2) (A)iswrong and (R) is correct. i )
(3) Both (A) and (R) are correct a(id) is correct expnation of (A).
(4) Both (A) and (R) are correct and (B)ot the_l correcbelanation of (A).
43. Assertion (A) : Social work promotes social justice.
Reason (R) :Social work gives equal opportunity to all to develop their personality in the
way they like and approved by the society.
Codes :
(1) (A)is true, but (R) is false.
(2) (A)is false, but (R) is true.
(3) Both (A) and (R) are true aifR) is correct explanation of (A).
(4) Both (A) and (R) are correct, and ({Bnot the correctelanation of (A).
44. Arrange in sequence thestture of a funding proposal.
(1) Background, statement of the problemstification of the project, goals and
objectives, planned activities, divisiohresponsibilities, implementation.
(2) Background, justification of the projecstatement of the problem, goals and
objectives, division of responsibilitigslanned activities, implementation.
(3) Background, statement of the problem, goals and objectivasicpation of the
project, division of respnsibilities, planned diwities, implementation.
(4) Background, justification of the pemt, statement of the problem, goals and
objectives, division of responsibilitieglanned activities, implementation.
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41, Ff9HAT (A) : TTET Hies HE TR fat (g SR Seer % guad 9 9 §
qH (R) : U P U FTeRYAD UM & |
ETE
(1) (A) 3R (R) 31 Wl &, T (R), (A) T el =0T T & |
2) (A) TEE T (R) T TEIE |
(3)  (A) &R (R) I T & &R (R), (A) P T L |
4)  (A) W T E R (R) WA |

42. AFTHAT (A) : GEST B G | I TE=E TR a7 I |
qH (R) : U H FeR T 3MUR &g & |
ETE
(1) (A) TEI& 3R (R) T TEIE |
(2) (A) W&l &l & 3R (R) WEl & |
() (A) &R (R) 3 T ¥ 37 (R), (A) B @ =@ E |
(4) (A) 3T (R) THT W&l & 3 (R), (A)H%E%jEIT@ITHﬁ%:I

43. Af9FHUF (A) : THST HF WHEISE 19 i T@T6 a1 € | ,
T (R) : GHST B @t it B wEST R e #R) S T % 3TN Tty & 3 AferTea

rqulH bl HHE 3T UK hIdl %— |
- i

ESE o

(1) (A) WETE 3T (R) T RIE |

(2) (A) W& Tl & 3R (R) W€ |

(3)  (A) 3T (R) T TEl & 3] (R), (A) Ft TEl AR € |
4)  (A) 3R (R) T Tl E 3R (R), (A) Ft Tl = T & |

44, U e TS i GO ol TEl v | Fared &

(1) Y=Y\, IO & FUF, IRASH & e, oed AR Sz, Haifsa fsramser,
SIEIITE ol Sear, sharaa

(2) U=YM, URESHT # Siitae, IO H e, ot 3T 3299, SRl H SIan,

o o o o
EEISNRERIEISIEMERIEE L

(3) UYMW, G H FUA, T IR 32, URFISHT 1 3fiTeed, STEIe 1 seany, Faifd
ERIETGIEMERIERE

(4) g, IRESHT @ i, T H FeF, o 2R 329, TRl i seanrT, T
ERIETICAERIERE
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45. Arrange in an order of sequanthe following phases in female victim’s adjustment to life
after stigmatization.

I removing pain ii. avoidance and humiliation
lii. shock and pain iv. adaptation

Codes :

Q) i, i, vy i (2) il 0, i, iv

(3) i, iv, il i (4) v, i, i, iii

Read the passage given below and answer the following que$tibns 50) as per the
understanding of the passage :

Cultural competence is the capacity to work effectively with people from a variety of
ethnic, cultural, political, economiénd religious backgrounds.it being aware and respectful
of the values, beliefs, traditions, customs, and parenting styles of those we serve, while
understanding that there is often as wideaage of differences within groups. Cultural
competency is about developing skills. This includes improving your ability to control or
change your own false beliefs, assumptions and stereotypes; to think flexibly; to find sources of
information about those who are different frgou; and to recognize d@h your own thinking is
not the only way.

Cultural competence allows social workersfédel comfortable and be effective in their
interactions with families whose ltures are different from their own. It enables families to feel
good about their interactions with their sociabrker, and it allowsthe two parties to
accomplish their goals.

Cultural competence requires an open mind and heart and the willingness to accept the
views of others. It may meant8eg aside your own beliefs iarder to better serve others.
Generally, we need to lower iodefences, take risks, andaptice behaviours that may be
uncomfortable or unfamiliar. Remember that all people are alike in some ways and different in
others. Everyone needs to eat, have clothes agiteshto learn, to @w, and to experience
meaning and purpose in their lives.

The first step toward being more culturaigmpetent is self-awareness. To understand
and appreciate the culture ohets, we must first understaatd appreciate our own culture.
There are several ways to Ileabout other cultures. Firgind someone — a friend, neighbour,
or colleague — who can serve yasur “guide” to the cultureYou can also study a culture by
reading history, geography, poettyipgraphy, and fiction. Inddition to reading or using a
guide, you can participatin the daily routia of the culture you wish to learn about by
celebrating their holidays, working on communpipjects, and attending worship. Finally, you
can learn the language.
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45. TUF HEA Gigdr & HAHIS €9 F Feifchd & & a5 Siad § G & ifehd 9RoT &l Tel
T U AT

i, &% e ii. ORER 3R AqEE
fii. O RIS iv.  oFHeM

®:

(1) i, iii, iv, ii () iii, i, ii, iv

(3) i, iv, iii, i 4) v, ii, i, iii

T 3T e U 3R U i ST THE o STER Ffeiad ueet (46 | 50) % IS

HIpTash ST AT UhR ot JoII, HIpicish, T, 3T ST i gy aret
AT & T 1T FIA B AT & | THH HAAS &, 3 AN o o, fawama, wouRre, Rarsii e
TIAT-TIY0T & AIehT ol ST 3T ST e AT, ek T 89 | & ® & - T8 g0 i
T fhHl T g % Y e a9 Sgd FST SiaR 81 Wehdl § | Wi SRl Wl TR
BV & o & € | TH o0 IS Tavardat qd awonstt iR T faaRt o &g § wWH 3R 3%
T T TRl AT IMHA € | THH SIRAT H e, ST 37T ¥ 37T 9 W@ & 3% a) |
STHHRI U A o TIT TEl AT ge 3R 37 T2 ! Ugd= ol JadT SgiH i HITereT It &
T ST &7 99 2 &, THAT a8l U Tl T8l ¢ |

HIpTceh SeTaT ThET ATHITSTe hraehdl bl 3 URERT o @17 37T § WesT 3T Tt
FA &, [ TP ST O TR & 1 & | IE WIS Hrehdl o A1 39 URAR
T ST H WeST He g™ S € ST ST UET S T 29 B A AT A & |

Gipiden eIl Gol fSetl-[SHrT 3 38 o GREhivl i BN A Bl F5ST Hl T Bl
T | TP 3T TEY B SEAR Al HX FhA % [T T fovaral S W I@AT o & kT © |
A g0 fIT 2701 TeITeHehal &l =i o, SifEd $aMT 3R THT SeeR e idT €, S
YW AT 3T &1 | A TG b Tt 97T $9 Aell § UHEHH 3R $5 T8l § 99l TRt
B § | G HiST WIeT, HUSl 3 Th B Hl ST aidl &, TH |iET, 3 a1 T 9=
TSt & o1l 3T 32T T SIS W AT AR € |

HIXHTcTeh SeTaT Sg i S9N | Ugell HIH § 3T T Sl AT | THA Sl GEHIA i ST
3R qHeH % oy, o Ueet STt & AR 3191 WEhid bl STHAT 3R THeMT | SO0 T&piaar &
IR H ST o 3T SUE & | HaH Tget [hHl UH i, TSl a7 WAl i qoel & ST WEhid &
A § MU “MES’ 9 Toh | 31T e, ST, Shigans, Siara 3R Ted Aifec agat ot ot
GEH o TR | SAFHRT T S Fohdd € | gt 3R hdl 6l {01 ‘e’ T o STelral, 377 39
TP & 3T TShaTehemTl 31 Sk Rt | IMTHeT &1 Tehdl &, Seht IoTT AR Argiaes nfataraar
H 9T o T €, AR T Fewequl I8 foh 3! 9T 6 Hehd |
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46. What is the relevance of cultu@mpetence in social work practice ?

(1)
)

®3)
4)

It helps social work préitioner to be more vigilanabout the bad elements in the
society.

It allows social workers to feel comfdota and be effective in their interaction with
families whose cultures are different from their own.

It enables the social workers to be familiar with their own culture.
It is not at all relevat for social work practice.

47. What do you understand by cultural competence ?

(1)
(2)
®3)

(4)

To test the competence of any culture.
To know how important ia culture in a given society.

It is the capacity to work effectivelyitiv people from a variety of ethnic, cultural,
political, economic and religious backgrounds.

It is to test the validity of vais and norms of a pomunity for its proper
functioning.

48. What qualities are required in socrarkers to learn cultural competence ?

(1)
2)
®3)
(4)

It requires an open mind and heart and the willingness to accept the views of others.
It requires great determination and will power.

Social worker must baéedicated to their work.

It requires theoretical knowdge about cultures of the clients.

49. Is cultural competency a skill in social work ?

(1)
(2)
®3)
(4)

No, it is not a skill.

It depends on the interest of the social worker.

It is for improving social worker’ability to be flexible about others.
It is a working stle of a social worker.

50. How do we learn the culture of others ?

(1)
2)
®3)

(4)

Paper-l

It can be learned by experience.
It is very difficult to learn.

It can be learned through a friendigidour or a colleaguetho can serve as your
guide to the culture.

Classes in an academic institution.
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46.

47.

48.

49.

50.

TS 1 30T H G SeIdT ol 7 Hewd & ?
(1) T TEST B STATHEAT Sl GAN & T qwal F SR Faqsh @ AT T € |

(2) TE TSI HREIHATST i 37 IRART § Yool Tegd A 31T T9elt 37561 & e s
&, TSt TEpia el oToeT Sepiad | =T & |

(3) TE TTHISTS HAHATS B SAB! STI TEpd T TRTEd HAAT ¢ |
(4) TE GES HE A & T g Wies &l ¢ |

GIEpideh JETaT & 3T T GHLI & 2
(1) et oft Gepf =i <ere &t i |
(2) T& ST o fordlt fRU T STt & GEpfa fohdit Hewarqol € |

(3) ¥ A= YR & oI, Qgpides, TSI, T 3R a1fis ety aret @m & &g
T T B H U B IAIATE |

(4) I fd TR % ol 3R AHH B AUdT B S €, Sod 9 Sfad 1 @ oo e
TqH |

TREp(cTe T TrE & Tow fordlt ATeToTeh Sreiehell o foh T[0T ot STTerwaeha &t & 2

(1) 9% foe got fSenl-femmT 3R Tl o gfeshivr st TR e i 3231 i ST ardl & |
(2) 3% o0 g8 Fvea 3R TosT vIfeRT ot ST il ¢ |

(3) AT skl ol 379 % & Uid GHMIT §HT 91T |

(4) THH ToTT Hateral sl Th =l Fgildeh STHHRT v &iefl & |

T TIEpTdh ST GHIST B & [T ek HieTeT & 2

(1) &, T8 et T ¢ |

(2) IE AT Il i e W R Rt & |

(3) TE WIS Hrehdm St TE o Ui FHAIGAT T i A & T & |
(4) I8 THHr QST HIdeRdl ot U & el ¢ |

TSI I Wi HH HEd € 2
(1) T VT §RT UGl ST Hehell € |
(2) TQ UG BT HiA |

(3) 39 Tl o=, Ugidt ar Tt o HeEd § 9 ST HehdT €, ST difed §@hd & qel §
STTYHT LS o |

(4) THdr it T § wRIe |
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