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Section A

Answer the following. 5x2=10

Define Marketing

State the elements of marketing mix.

What do you understand by the term consumer behaviour?
Write any four components of marketing environment.
What is product line and product depth?

State any four factors which satisfy consumers.

What do you mean by customer value?

Noabkwh =

Section B

Answer any ONE of the following: 2x5=10
8. Differentiate between Marketing and Selling.
9. Explain the factors influencing consumer behaviour.
10. Explain the Product life cycle stages with a diagram.
Section C

Answer the following {Compulsory Question) 1x10=10

11. Explain New product development stage with suitable example.



