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Section A

£

Answer the following. 5x2=10

What is Retailing?

What do you mean by Speciality store.

State the meaning of consumer behaviour?
Give the meaning of Inventory management?
Write any four types of retaif stores.

State any four factors which satisfy consumers.
What do you mean by store design.
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Section B

Answer any One of the following: 2x5=10
8. Explain the functions of retailing. :
8. Explain consumer buying decision process with an axample.
10. Explain the different types of store layout with a diagram.
Section C

Answer the following (Compulsory Question) 1x10=10

11, Explain the different types of retail stores in detail.



