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ST. JOSEPH’S COLLEGE (AUTONOMOUS), BENGALURU-27

MA JOURNALISM AND MASS COMMUNICATION - II SEMESTER
SEMESTER EXAMINATION: APRIL 2017
 MC 8315: Public Relations
Time - 2 ½ hrs




Max Marks-70
This paper contains ONE printed page and THREE parts
I. Answer any FIVE of the following questions in 100 words each.              
         (5X5 = 25)
1. Use an Indian example to elaborate and define corporate reputation.
2. Discuss the factors involved in developing a good reputation for a company.
3. Discuss five organs and activities of internal communication.
4. Discuss the various classifications of a stakeholder in public relations.
5. Discuss any four kinds of writing for media relations.

6. Define any two of the following with examples:

a. Press Release
b. Ghost Writing
c. Bulletin Boards (BB)
7. Discuss CSR and its three principles.
II. Answer any THREE of the following questions in 300 words each.                 (3X10 = 30)
8. Discuss the one-way and two- way communication model for PR.
 
9. “Truth cannot be "arrived" at through public discussion, but something that is "produced" through discourse.” Discuss the statement with appropriate examples.


10. Define political public relations. Compare the PR strategy of the electoral campaigns of PM Modi and President Obama.
11. Discuss the relevance of ethics in PR with examples.
III. Answer the following question (Compulsory).                               

       (1X15 = 15)
12. Neptune is an automobile company producing different kinds of vehicles like motorcycles, cars, trucks and the like. It’s a multinational company, which entered in India through FDI. In their early years the performance and sales of the company were good but now the company is facing crises due to growing governmental rules, conflict with employees and increasing customer complaints. The company has seen around 20% fall in their sales in last 2 years.
Design a PR campaign using any three PR tools and social media.
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