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This paper contains ONE printed page and TWO parts
I. Answer any FOUR in about 200 words each:		             (4 X 10 = 40)
1. What is empathy? Discuss its role at the workplace.
2. Write a note on euphemisms, regionalisms and colloquialisms with examples. 
3. Elucidate the role of listening and the various forms of listening. 
4. What is networking? What are the benefits of networking?
5. What are the basic preparations and presentations skills involved in a job interview?
II. Answer any TWO in about 300 to 400 words each: 			(2 x 15 = 30)
6. What is etiquette? Discuss the use of etiquette at various platforms – 
a. At the workplace
b. While using the phone to speak or text
c. At the dining table
7. What is corporate discrimination? Elucidate this term with examples.
8. Develop a clear career objective and write a cover letter to your employer stating your interest in working for their organization with the role of your choice. 
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